
Migrating an Existing Account 

Step 1: Click the Pay Utility button on the City of Winter Garden website www.cwgdn.com 

 

Step 2:  Select the Login Link from the menu on the left side of the page  and enter the user-id  (email 

address or account number XXXXX-XXXXX) and password that was used in the previous system.   

  

 

 

You will receive this prompt.  Click “OK” to proceed  

  

http://www.cwgdn.com/


 

 

Step 3:  Fill in the the information requested in the form  

 

  



Step 4: Choose and answer the security questions and click “Update User” 

 

Step 5:  A confirmation email will be sent to the email address on file.  Check the email and click the link 

contained within.  This will confirm your account email address. You will then be directed to the log in 

page.   

 

 

  



Step 6:  Enter your login credentials. 

 

 

 

After Login you will see all of your account options on the left hand side:  

 


